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How satisfied were you with the assistance
provided by the 911 operator?

Satisfied (82%)

Neither (9%)
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How satisfied were you with the assistance
provided by the ACCPD officer?

Satisfied (87%)

Neither (7%)
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Neither (22%)

Agree (70%)

Overall, ACCPD are doing
a good job
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Disagree (20%)

Agree (41%)

Neither (39%)

Officers treat
everyone fairly

ATHENS

WELLBEING PROJECT



Community Recommendations and
Feedback

more training on diversity, cultural sensitivity,
mental health crises, and conflict resolution

increased youth development among ACCPD officers
iNncCreased community events

increase in the diversity of officers on the force
development of community policing

engagement in low-income communities

increased visibility in neighborhoods

increased numbper of Spanish-speaking officers

communicate to each citizen non-emergency
numbers
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An important contextual note: Data were

collected in 2018--after the 2014 death of
orior to the 2020 death

Michael Brown a
of George Floyd,
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