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911 Caller Experience




20% Vo> 66%

Of all respondents Of callers had an
nave called 911 in officer dispatchea
the past 12 months

Caller Demographics




Satisfied Neither Dissatisfied

Overall, how satisfied were you with
the assistance provided by the 911 88% 7% 5%
operator over the telephone?

Overall, how satisfied were you with

the speed with which your call to 84% 11% >%
911 was answered by the operator?
Overall, how satistied were you with  ggog 11% 1%
the professionalism of the 911
operator?

Overall, how satisfied were you with
the knowledge and understanding 87% 9% 5%
of the 911 operator?

How satisfied were you with the
overall customer service you 87% 8% 5%
received when you contacted the
911 center?

ATHENS



After controlling for age, income,

college enrollment, and veteran status:

Groups that were more

satisfied with t
operator inc

neir 917
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Female callers

White cal

lers

Married callers

Groups that were less

satisfied with t
operator inc

neir 917

uded:

Latinx callers

Black callers




An important contextual note: Data were

collected in 2018--after the 2014 death of
orior to the 2020 death
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