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31%

Of all respondents have interacted with
an ACCPD officer in the past 12 months

Caller Demographics




Satisfied Neither Dissatisfied

Overall, how satisfied were you
with the assistance provided by ~ 81% 9% 10%

the ACCPD officer?

Overall, how satisfied were you
with the speed with which the 829, 7% 11%
ACCPD officer provided
assistance?

Overall, how satistied were you
with the professionalism of the 84% 3% 13%
ACCPD officer?

Overall, how satistied were you
with the knowledge and 84% 6% 10%

understanding of the ACCPD
officer?
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Males were more likely to interact with an officer and
reported higher satisfaction.

Black households were less likely to interact with an
officer and reported lower satisfaction.

Latinx households were equally as likely to interact with
an officer as non-Latinx households and reported far
lower satisfaction.

Food insecure households were more likely to interact
with an officer and reported lower satisfaction.

Veterans were more likely to interact with an officer and
reported [[??]] satisfaction

ATHENS
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An important contextual note: Data were

collected in 2018--after the 2014 death of
orior to the 2020 death

Michael Brown a
of George Floyd,
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